Introduction:

Please read these terms and conditions carefully when you access this site or any pages thereof as you are
bound by the terms below.

Yet, and if you do not agree to these terms and conditions, please do not access this site or view any of its
pages.

Actually, visitors to the site are also bound by all special terms, conditions and provisions set within the pages
of this site while in case of a conflict, the additional special terms and conditions will apply to those chapters

Oor pages.

Intellectual rights:

All'IP rights are reserved to Jordan Kuwait Bank for the information and materials contained in all pages of the
site as well as the display screens of these pages. In fact, the Bank has the right to use all information
contained in the pages of the site for any purpose in addition to its right to use all technologies, ideas and
concepts used within the site or received through the site by any browser. Further, the Bank is not responsible
for the confidentiality of information provided by customers and browsers through this site unless the law so

requires in the areas it deems appropriate.

Use of information and materials:

All information and materials contained in these pages are subject to change at any time without notice.

In fact, nothing on this site constitutes investment, legal, tax or other advice nor should it be relied upon when
making investment decisions or entering into any transaction or otherwise. Yet, you must obtain the
necessary advice by your side before making any decision. In addition, absolute approval to obtain any
specific products and services is only made through Jordan Kuwait Bank.

Yet, the application collects the type of local device and version of OS Model for the purpose of analyzing any

issues and any sudden malfunction.



Actually, all information, materials, links and graphics on this site are provided "as is" and "as available".
Therefore, Jordan Kuwait Bank does not warrant the accuracy of these information or its suitability for its
intended purpose or whether these information and materials are complete or not. Further, the Bank also
expressly disclaims liability for any errors or omissions in these information and materials. In fact, no
warranty of any kind, whether implied, express or statutory of any kind or nature, is made in connection with
the information and materials including, but without limitation to the generality of the foregoing, the
warranties of non-infringement of third-party rights, title, merchantability, fitness for any other purpose and

freedom from viruses.

Warranties

The information and materials contained in this site, including text, graphics, links or other items, are
provided "as is". In fact, Jordan Kuwait Bank does not warrant the accuracy, adequacy or completeness of the
same while it disclaims liability for errors or omissions in these information and materials.

Further, Jordan Kuwait Bank disclaims liability for errors or omissions in these information and materials. In
fact, no warranty of any kind, implied, express or statutory including but not limited to the warranties or non-
infringement of third-party rights, title, merchantability, fitness for a particular purpose and freedom from

computer virus, is given in conjunction with the information and materials.

Limits of liability:

In no event shall Jordan Kuwait Bank be liable for any direct, indirect, special, incidental or consequential
damages, losses or expenses that may arise due to this site or to its use or inability to use by any party, or due
to failure of performance, errors, omissions, interruption of transmission, any delay in operation or
transmission, or due to the reaching of a computer virus or connection and communication line or due to any
system failure, even if Jordan Kuwait Bank or its representatives have been notified of the possibility of such
damages, losses or expenses. Yet, the Bank is not liable for any other damages not expressly mentioned in the
limits of liability above.

In addition, the Bank also accepts no responsibility for any information, materials, products or services

advertised or offered on third party sites that have links to this site.



Applicable law:

Use of this website is subject to all applicable laws in the Hashemite Kingdom of Jordan including the

Electronic Transactions Law No. ((85) of 2001)

Face data policy:

Face data (Selfie) to confirm identity and vitality videos and photos through the True Depth APl which is also
part of our regulatory requirements during the log in process: as part of the log in process, we take a picture of
the user's face based on some required gestures such as "wink with your left and right eye or smile”. In fact,
this picture is requested as part of the log in process where the user is usually asked to scan his legal
documents to be compared with the face image to verify that this is the same user. Please note that this data is

not stored or shared with any third party.
Data collected by the application: the Bank has the right to retain the following data:
Device Model, Localized Device Model, OS Version, Firebase Installations including (device, OS, app bundle

ID, and developer platform), FCM including (device model, language, time zone, OS version, application

identifier and application version).



