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JKBPay GoaA rolAniq kguis

Jordan Kuwait Bank offers the JKBPay service for collecting
e-payments for merchants, entities and their customers through
the National Instant Payment System (CliQ) in accordance with
the instructions of the Central Bank of Jordan as well as the
instructions of the Jordanian Payment and Clearing Systems
Company (JoPACC) and in compliance with the legislation and
regulations in force in the Hashemite Kingdom of Jordan. In fact,
this service is designed to enable customers to pay for their
purchases directly from their bank accounts/electronic wallets
and to enable merchants to collect their dues electronically
instantly and securely.

First: Definitions
01. The Bank: Jordan Kuwait Bank.

02. The Working Day: the official working hours approved by the
bank or as determined by the Central Bank of Jordan from time
to time.

03. The Customer: any person using the JKBPay service, whether
they have an account with Jordan Kuwait Bank or with any other
bank or e-wallet participating in the CliQ system.

04. The Merchant: any entity connected with the bank through the
JKBPay payment collection service.

05. The CliQ Service: an instant money transfer system via banking
applications within the Hashemite Kingdom of Jordan.

06. The JKPay Service: an e-payment collection platform offered by
Jordan Kuwait Bank to merchants through the CliQ system.

07. The Request to Pay: a method by which a payment request is
sent directly to the customer via the banking application.

08. The Quick Response (QR) Code: an electronic code used to
execute payment transactions.

09. The Refund: the process of reversing a payment after the
merchant's approval.

10. The Acquirer: Jordan Kuwait Bank which is responsible for
collecting the merchant’s payments through the CliQ system.

11. The Issuer: the bank/company that manages the electronic
wallet and the customer's payment account.

12. The System Operator: the Jordan Payment and Clearing
Systems Company (JoPACC).

13. The Merchant Debit (MDR): the amount paid by the merchant
for collection transactions.
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Second: General Terms and Conditions

01.

02.

03.

04.

05.

06.

07.

The customer understands that Jordan Kuwait Bank offers
JKBPay as an instant and secure electronic payment service
through the CliQ instant payment system which allows him to
pay for his/its purchases directly from his bank
account/electronic wallet to the merchant's account linked to
the service.

The customer understands that he can benefit from the JKBPay
service through his banking application using the CliQ instant
payment system, either through the Request to Pay system or
through the QR Code.

The customer understands that the payment process is executed
after his explicit approval of the transaction through his banking
application/electronic wallet application. Yet, and once approval
is completed, the amount shall be deducted from his account
and transferred immediately to the merchant’s account without
any manual intervention.

The customer understands that if the merchant wishes to refund
any payment, whether in full or in part, then Jordan Kuwait Bank
will simply reverse the transaction to the customer's account
upon the merchant's request and approval. However, the bank
bears no responsibility for the reason behind the refund.

The customer also understands that Jordan Kuwait Bank is not
responsible for the prices of goods or services offered by the
merchant, nor for any cancellations or modifications made by
the merchant regarding invoices or services. Furthermore, the
bank is not responsible for the quality of the product or service
provided.

The customer understands that Jordan Kuwait Bank is not
responsible for any commercial or financial disputes arising
between the customer and the merchant while the bank’s role is
limited to executing the payment and financial transfer process
in accordance with the approved regulations.

The customer understands that Jordan Kuwait Bank and the
merchant are committed to full compliance with the instructions
of the Central Bank of Jordan, the instructions of the Jordan
Payment and Clearing Systems Company (JoPACC) and any
future regulatory instructions related to the CliQ system.
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08.

09.

10.

11.

12.

13.

14.

15.

The customer understands that he alone bears full responsibility
for any debit issued from his bank account/e-wallet account
after approving the payment in addition to being also
responsible for any erroneous transfers resulting from the entry
of incorrect data. Yet, the bank is released from any liability
arising therefrom.

The customer understands that all financial transactions
executed through the JKBPay service are subject to the
applicable fees and commissions which are published on Jordan
Kuwait Bank website, if any, and in accordance with the
instructions of the Central Bank of Jordan.

The merchant understands that he/it is obligated not to impose
any commissions or additional fees on the customer for using
the JKPay service without obtaining the prior written approval
from Jordan Kuwait Bank.

The customer understands that the maximum value of a single
transaction executed through the JKPay service is set at (10,000)
ten thousand Jordanian Dinars or as amended by the Central
Bank of Jordan or the relevant authorities.

The customer understands that when linking a mobile phone
number or alias to his account, then some of his data, e.g. his
name and account number, will be revealed to the beneficiary
for the purpose of executing the payment transaction.

The customer understands that he expressly agrees to display his
full name and bank account number or his electronic wallet
account number when carrying out any payment transaction
through the CliQ system, whether it is done using a phone
number or an alias.

The customer understands that the CliQ service is only available
for transfers within the Hashemite Kingdom of Jordan and in
accordance with the currencies approved by the Central Bank of
Jordan.

Jordan Kuwait Bank reserves the right to suspend, discontinue or
cancel the JKBPay service for any customer or merchant without
prior notice if they violate any of these terms and conditions, if
illegal transactions are suspected or based on instructions from
the relevant official authorities.
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16.

17.

18.

19.

20.

21.

22.

23.

The relationship between the bank and the customer is
governed by all general and special terms and conditions set for
dealing with bank accounts and electronic services approved by
Jordan Kuwait Bank and any subsequent amendments thereto.

The customer stands responsible for directly informing the bank
of any inquiries, suggestions or complaints by calling the
complaints hotline 065629404, contacting the call center at
065200999 or calling the toll-free number 080022066.

It is understood by the customer and merchant that the bank
bears no responsibility for any fraud or misuse of the service
unless it results from a technical or operational malfunction in
the bank's systems. Yet, the customer and merchant both release
the bank from any claims arising therefrom.

The bank reserves the right to stop, suspend or restrict the
JKBPay service in whole or in part, temporarily or permanently,
for any operational, supervisory or regulatory reason without
incurring any liability on the part of the bank.

The bank's liability (if any) is limited to the value of the
transaction in dispute only and without any liability for indirect
or consequential damages.

The bank has the right to carry out any additional verification
procedures or otherwise request information or supporting
documents for any transactions of high-value or high-risk
customers or merchants without this being considered an
unjustified delay or breach of its obligations.

The bank does not guarantee the uninterrupted continuity or
availability of the JKBPay service as the service may be affected
by technical, operational or other third-party system failures
involved in providing the service for which the bank bears no
legal responsibility for these failures.

The customer or merchant is obligated to submit any objection
or complaint related to JKBPay transactions within a period not
exceeding 30 days from the date of execution of the transaction.
Yet, and if this period expires without submitting a written
objection, then this shall be considered a final acceptance of the
transaction for which it is not permissible thereafter to open old
claims that are difficult to investigate.
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24. The customer and the merchant both agree to the bank’s right to ol phaiwl oo elid @ e yalily Jios)l Golgy 24
use data and information related to transactions carried out WAILED JKBPay doas 1ic 63&ioll vl L ddleioll vilo Iy
through the JKBPay service for supervisory, regulatory and (e 6)abal Uilodgillg Cilsyivill Uliiolg i tirig Ao iig Auls)

operational purposes in compliance with legislation and . . ) o L
. . X L N Awigild Adgquuo sl elidl Jioni oac o loyg dnnisoll wlanll
instructions issued by the competent authorities and in a i )

manner that ensures that the bank is not held liable for any ey
subsequent legal responsibility.

25. The merchant shall bear the full responsibility for protecting the AloicVlg Jgaa)l wlily dlon e o]l dgduuoll pnall Joniy .25
login and credentials of the JKBPay platform as well as any Ldolaaiwl dasipo wigal of dolail i JKBPay dnics dnlall
systems or tools associated with its use for which it shall )9 (olaALwYl 6lw] &io) Aojill c;InIpUI 5 alail ojili

undertake to take all necessary measures to prevent misuse. Yet,
the bank disclaims responsibility for any losses or damages
resulting from the merchant’s negligence or misuse of the said
data.
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